Clear Form

FBCom.er

Your Connection to the World

INetplus HIGH-SPEED INTERNET APPLICATION

NAME: SOCIAL SECURITY NUMBER:
ADDRESS:

CITY: STATE: ZIP:
PHONE NUMBER (in case we need to contact you):

Do you currently have a FBCom dial-up account? OYES ONO  Username:

If you have a second line for Internet, would you like it disconnected? Oyes [@ONo

PREFERRED USERNAME (username@fbcom.net):

Number:

(15 characters max.)

SHARED SECRET (such as mother’s maiden name for password security):
TELEPHONE NUMBER TO INSTALL iNetplus (usually your main line):

ADSL or Fiber Optic Internet

ﬁ up to 512K (256K upstream) $24.99/month

Iﬁ up to 5.0M (1.0M upstream) $44.99/month

Ol up to 10.0M (1.0M upstream) ~ $84.99/month

Iﬁ up to 20.0M (1.0M upstream)  $144.99/month

Faster speeds available, contact office for
pricing and availability.

*** F&B Communications retains ownership of the equipment. See Terms of Service on reverse. ***

OPERATING SYSTEM
(choose one)

EWindows 7 EWindows XP

EWindows Vista E Macintosh/iMac

ETHERNET INTERFACE REQUIRED FORDSL
MODEM OR ONT TO CONNECT TO COMPUTER.

Networking Multiple Computers?
It may be necessary to purchase a router to connect
multiple computers to a single connection.
Networking services available from F&B.

VoiceMail (complete additional application)
ﬁ Basic VoiceMail ($3.95/mo.)

I have read and understand the terms listed in the FBCom.net terms of service (see reverse).

CUSTOMER SIGNATURE:

DATE:

AUTHORIZED FBCom.net SIGNATURE:

DATE:

F&B Communications
103 Main St. N.
P.O. Box 309

FsB
Wheatland, |1A 52777

Note: All prices and special offers subject to change without notice.

QAAl

Fax. 563-374-1930

FOR OFFICE USE ONLY: 4 Billing U Packet

E-mail: info@fbcom.net
Website: www.fbcom.net

U MAC

Phone: 563-374-1236 (Delmar local: 574-1236)

iNet ..
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U Scan




FBCom.net Terms of Service

1. AGREEMENT. This is an agreement between F&B Communications (“F&B”)
and you to provide Internet Service (“the Service”). By establishing an ac-
count or using the Service or equipment, you agree to be bound by this Agree-
ment and to use the Service in compliance with F&B’s Acceptable Use Policy,
which is available by going to www.fbcom.net.

2. TERM. The term of this Agreement is for an initial term of twelve (12)
months. This Agreement will automatically renew on a month-to-month basis
after the end of the initial term unless you notify F&B, in writing, at least
thirty (30) days in advance of the expiration of your then current term that
you intend to cancel the Service. F&B reserves the right to change the price of
the Service at any time with 30 days notice. Prices for other F&B services may
change at any time upon 30 days notice and will be posted on the F&B homepage:
www.fbcom.net. Current rates may also be obtained by calling (563) 374-1236.
3. THE SERVICE. The Service can vary depending on location, line quality,
Internet traffic, CPU speed, operating system configuration and other factors
beyond the control of F&B. F&B provides the service on a “best effort”
standard and does not guarantee upload or download speeds.

4. CANCELLATION. If your are dissatisfied with the Service or any related
terms, conditions, rules, policies guidelines, or practices, your sole remedy is to
discontinue using the Service, cancel your account, and pay any cancellation
fees that apply. Termination of the service does not release you from liability
for charges due under this Agreement. To cancel the Service you must call
(563) 374-1236 or write to F&B at 103 Main St. N., P.O. Box 309, Wheatland,
IA 52777-0309. Cancellation will be effective at the end of the current billing
period in which notice of cancellation is received. Upon cancellation, email
service will be terminated and all data and files stored on F&B servers will be
deleted. F&B may terminate this Agreement, your password, your account, or
your use of the Services for any reason, including, without limitation, if F&B,
in its sole discretion, believes you have violated the Agreement or if you fail to
pay any charges when due. Termination notice will be by email or U.S. Mail to
the address you provided for the Service. All notices to you shall be deemed
effective on the first (1st) day following the date of the email or on fourth
(4th) day following the date of the mailing. Sections 1, 4, 5, 7, 8, 9 and 10 of
this Agreement shall survive termination of this Agreement.

5. PAYMENT. Payment is due as specified on the monthly invoice. Any failure
to pay when due may result in suspension or disconnection of service. A service
fee of $15 will be required to re-establish suspended service. You are responsible
for any charges to your account. Questions regarding charges to an account
should be directed to the F&B Customer Service Department at (563) 374-
1236. All charges are considered valid unless disputed in writing within thirty
(30) days of the billing date. Adjustments will not be made for charges that are
more than 30 days old. Payment is due in full on delinquent date printed on
monthly statement.

6. MONITORING THE SERVICES. F&B has no obligation to monitor the
Services, but may do so and disclose information regarding use of the Services
for any reason if F&B, in its sole discretion, believes that it is reasonable to do
so, including to: satisfy laws, regulations, or governmental or legal requests;
operate the Service properly; or to protect itself and its subscribers. F&B may

ADDITIONAL TERMS FOR iNETplus USERS

immediately remove your material or information from F&B’s servers, in
whole or in part, which F&B, in its sole and absolute discretion, determines to
infringe another’s property rights or to violate our Acceptable Use Policy.
7. PRIVACY. It is F&B’s policy to respect the privacy of our users. Our
Privacy Policy is set forth in its entirety on our Web site available at
www.fbcom.net.

8. DISCLAIMER. THE SERVICES ARE PROVIDED ON AN “AS IS” AND
“AS AVAILABLE” BASIS. F&B DOES NOT WARRANT THAT THE SER-
VICES WILL BE UNINTERRUPTED, ERROR-FREE OR FREE OF VIRUSES,
OR OTHER HARMFUL COMPONENTS. F&B MAKES NO EXPRESS WAR-
RANTIES AND WAIVES ALL IMPLIED WARRANTIES INCLUDING, BUT
NOT LIMITED TO, WARRANTIES OF TITLE, NONINFRINGEMENT,
MERCHANTABILITY, AND FITNESS FOR A PARTICULAR PURPOSE
REGARDING ANY MERCHANDISE, INFORMATION OR SERVICE PRO-
VIDED THROUGH F&B OR THE INTERNET GENERALLY. NO ADVICE
OR INFORMATION GIVEN BY F&B OR ITS REPRESENTATIVES SHALL
CREATE A WARRANTY. F&B AND ITS EMPLOYEES, OFFICERS AND
DIRECTORS ARE NOT LIABLE FOR ANY COSTS OR DAMAGES ARISING
DIRECTLY OR INDIRECTLY FROM YOUR USE OF THE SERVICES OR
THE INTERNET INCLUDING ANY INDIRECT, INCIDENTAL, EXEM-
PLARY, MULTIPLE, SPECIAL, PUNITIVE OR CONSEQUENTIAL DAM-
AGES.

9. INDEMNIFICATION. You agree to indemnify, defend and hold harmless
F&B Communications, its officers, directors, employees, agents, licensors,
suppliers and any third party information providers to the Service from and
against all losses, expenses, damages and costs, including reasonable attorneys’
fees, resulting from any violation of our Acceptable Use Policy by you. Each
of these individuals or entities shall have the right to assert and enforce the
provisions directly against you on its own behalf.

10. JURISDICTION. This Agreement is governed by and interpreted in ac-
cordance with the laws of the State of Iowa and any applicable Federal laws.
The courts of the Judicial District of Clinton County, lowa, shall have exclu-
sive jurisdiction with respect to any proceeding in connection with this Agree-
ment.

11. MISCELLANEOUS. This Agreement, the Acceptable Use Policy, and
F&B’s other agreements and policies posted on F&B’s Web site constitute the
entire agreement between you and F&B with respect to your use of the Service.
F&B may revise, amend or modify the Agreements at any time and in any
manner. Notice of any revision, amendment, or modification will be posted on
F&B’s Web site www.fbcom.net and/or by email and/or our various publications
and mailings to you. Any revisions, amendments or modifications must be
made in writing and authorized by F&B’s General Manager. No changes to our
Agreements and policies may be made without written and signed authoriza-
tion from F&B’s General Manager. Your use of our Service constitutes your
continued acceptance of our Agreements and policies. If any provision of our
Agreements and policies are found to be unenforceable or invalid, the remain-
ing provisions shall be enforceable and valid to the greatest extent permitted
by law.

+ All connection speeds listed are maximum. Users may experience average connection speeds less than noted due to transport overhead.

- iNetplus connections are not to be used to host Web, FTP, DNS, SMTP, POP3 or other e-mail servers.

+ iNetplus uses dynamic IP addressing, customers interested in obtaining a static IP address for an additional cost should contact F&B .

+ Since iNetplus is an always-on connection, subscribers may opt to install a software or hardware firewall device to protect against hackers.

- F&B’s obligation is to install and test the modem/ONT and connection at the customer’s premise using a F&B laptop computer. If customers want an F&B technician
to install the necessary drivers and software on their computer, F&B will do so at the time of installation for no additional cost. If an F&B technician installs
drivers or software on a customer’s computer, he/she or the company is not liable for loss of data or computer mis-operation due to this installation. For
configurations in which the connection will service an internal network, F&B will work with the customer to establish a connection on one computer that
meets the recommended system requirements. Interfacing the connection with a network hub/router is the responsibility of the customer or can be performed

by a technician for an additional fee.

STATEMENT OF MODEM OR ONT OWNERSHIP

F&B Communications retains ownership of DSL modem or ONT and all equipment provided hereafter. Customer agrees that he/she shall not resell,

sublease or in any way distribute any of the equipment or services provided. You must return all equipment in good working order immediately after disconnection or

additional damages for costs of the equipment may apply. Failure to return equipment in a timely manner may result in a charge of theft filed through a local law

enforcement agency.

RECOMMENDED SYSTEM REQUIREMENTS

The following are recommended system requirements. Systems meeting these requirements are fully supported by F&B during the installation process. While not
recommended, iNetplus connections may function on systems not meeting these requirements, however support during the installation process is limited.

WINDOWS:

Pentium class processsor (400 MHz or higher)
Windows XP, Vista, 7

250 MB available Hard Disk Space

128 MB RAM

CD-ROM or DVD Drive

Ethernet Card

MACINTOSH:

Macintosh OS 10 or higher

250 MB available Hard Disk Space
128 MB RAM

CD-ROM or DVD Drive
EthernetCard
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