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Interest to be Paid on Deposits 
Interest compounded annually, shall be 7.5% per annum.  Interest shall be  paid for the period 

beginning with the date of deposit to the date of refund or to the date that the deposit is 
applied to the customer’s account or to the date the customer’s bill becomes permanently 
delinquent.  

(Part II, Original Sheet No. 19) 
 
 
Late Payment Charge 
Late payment charges shall be $5.00.  
(Part II, Original Sheet No. 29) 
 
 
Local Exchange Service Rates 
Calamus, Wheatland, Bennett, Delmar, Lowden Exchanges 
           
CENTRAL OFFICE ACCESS LINE WITHIN THE BASE RATE AREA 

BUSINESS SERVICE 
 Individual Line       $18.00/month 
 PBX Trunk Line               $18.00/month 
RESIDENCE SERVICE 
 Individual Line       $15.00/month 

 
CENTRAL OFFICE ACCESS LINE OUTSIDE THE BASE RATE AREA 

BUSINESS SERVICE 
 Rural Individual Line       $18.00/month 
 PBX Trunk Line               $18.00/month 
RESIDENCE SERVICE 
 Individual Line       $15.00/month 

 
PAY TELEPHONE SERVICE 

PAY CENTRAL OFFICE ACCESS LINE     $27.90/month 
(Part IV, Original Sheet No. 41-50) 
 
 
Directory Listings 
Additional or alternate listings, per listing    $0.50/month 
Private Service, per listing (non-list, non publish)   $1.00/month 
Foreign or non-subscriber service, per listing   $1.00/month 
CMRS/wireless listing for company customers, per listing  $1.00/month 
CMRS/wireless listing when customer is not utilizing company 

local exchange service, per listing    $1.00/month 
(Part V, Original Sheet No. 52) 
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Employee Telephone Service 
The charge for Employees’ Telephone Service is 0% of the regular rate. 
(Part V, Original Sheet No. 54) 
 
 
Foreign Exchange Service 
Serving Exchange (Dial Tone Provider) rate would be as follows: 

Business or Residence rates would apply, plus any possible mileage rates for outside the 
base rate area; plus, an FX service rate of $25.00 per month.  (FX service rates may 
include applicable special access rates contained in the service exchange assess tariff.) 

Local Exchange (Non Dial Tone Provider) rates would be as follows: 
Business or Residence rates would apply, plus any possible mileage rates for outside the 
base rate area; plus, an FX service rate of $25.00 per month.  (FX service rates may 
include applicable special access rates contained in the service exchange assess tariff.) 

(Part V, Original Sheet No. 55) 
 
 
Mileage Rates 
Between Buildings on Same Premises, per ¼ mile or fraction thereof 

Per two wire circuit      $2.00/month   
(Part V, Original Sheet No. 62) 
 
 
Toll Blocking Service 
Toll Blocking Service (outgoing calls only) 

Residence    $1.00/month  $10.00/nonrecurring charge 
 Business    $1.00/month  $10.00/nonrecurring charge 
(Part V, Original Sheet No. 63)   
 
 
Special Billing Arrangements 
Special Billing Numbers, each  $1.00/month  $10.00/nonrecurring charge 
 (Part V, Original Sheet No. 64) 
 
 
Temporary or Vacation Suspension 
The monthly rate will be 50% of the regular rate for the services suspended. 
(Part V, Original Sheet No. 65) 
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Adjacent Exchange Service 
First mile or fraction thereof      $5.00/month 
Each additional ¼ mile or fraction thereof    $1.00/month 
A supplemental monthly charge to offset loss of access minutes 

revenue (MOU) due to establishing adjacent exchange 
service        $28.00/month  

(Part V, Original Sheet No. 67) 
 
 
Custom Calling Services 
       Monthly Rate Per CO Line Equipped 
       Residence  Business 
Anonymous Call Rejection    $1.50  $1.50 
Automatic Callback     $1.50  $1.50 
Automatic Recall     $1.50  $1.50 
Call Forwarding     $1.50  $1.50 
Call Forwarding Busy Line    $1.50  $1.50 
Call Forwarding Don’t Answer   $1.50  $1.50 
Call Forwarding Fixed Destination   $1.50  $1.50 
Call Forwarding Remote Access   $3.00  $3.00 
Call Waiting      FREE  FREE 
Call Waiting ID     $1.50  $1.50 
Call Waiting Deactivation    FREE  FREE 
Caller ID Name and Number Delivery  $3.95  $3.95 
Caller ID Number Only Delivery   $2.50  $2.50 
Circular Hunting (Trunk Hunting)   N/A  $4.00 
Distinctive Ringing     $4.50  $4.50 
Fax/Teen/Value Line     $4.50  $4.50 
Message Waiting Indication    FREE with Voicemail 
Selective Call Acceptance    $3.00  $3.00 
Selective Call Forwarding    $3.00  $3.00 
Selective Call Rejection    $3.00  $3.00 
Selective Distinctive Ring    $3.00  $3.00 
Speed Calling – 30 Number Calling   $1.50  $1.50 
Telemarketer Call Screening    $3.95  $3.95 
Three Way Calling     $1.50  $1.50 
Toll Denial      $1.00  $1.00 
Toll Restriction with Pin    $3.00  $3.00 
User Transfer      $1.50  $1.50 
Voicemail      $3.95, $6.95, $12.95 
Wake Up Plus      $3.95  $3.95 
(Part V, Original Sheet No. 71) 
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Informaton Service Access Blocking 
Service order charges do not apply on first request to add or remove blocking service. If   

subsequent requests are made to change blocking status, a service charge $10.00 will 
apply. 

A customer shall not be charged for the first activation of information service access blocking.  
After this service has been established, subsequent unblocking and/or reblocking will be 
subject to all applicable charges $10.00. 

(Part V, Original Sheet No. 80) 
 
Billed Number Screening Service 
Per line equipped       No charge 
(Part V, Original Sheet No. 81) 
 
 
N11 – Service Offerings 
Charges applicable to N11 Service are as follows: 
 Service Establishment Charge 
  - Per Point-to Number     $75.00/nonrecurring charge 
 Central Office Switch Activation Charge 

- Per Central Office Switch translated  $10.00/nonrecurring charge 
(Part V, Original Sheet No. 92) 
 
 
Direct Inward Dialing (DID) 
Direct Inward Dialing Service 

Each group of 20 line numbers assigned   $20.00/month 
Two-way Trunk with DID     $9.22/month 
Trunk Terminations in central office, each   $4.92/month  
DS0 Interface       $221.18/month 

(Part V, Original Sheet No. 94) 
 
 
Service Charges 
Service Ordering Charge 

Per customer request for work ordered and requested to be completed at the same time.  
  Residence Service 
   For connecting new or additional Central 

Office Access Lines   $10.00 
   For moving or changing existing service 

And facilities, record work or 
adding new or additional  service 
and facilities other than Central 
Office Access Lines   $10.00 
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  Business Service 
   For connecting new or additional Central 

Office Access Lines (Key System, 
PBX Trunk, Pay Telephone, 

    Resale or Shared Service Lines) $10.00 
   For moving or changing existing  service 

and facilities, record work or 
adding new or additional service 
and facilities, other than Central 
Office Access Lines   $10.00 

(Part VI, Original Sheet No. 96) 
 
Central Office Access Line Charge  

Per Central Office Access line or telephone number worked on, including, but not limited 
 to the following: 

  Residence Service  
   Central Office Access Lines, each  $10.00 
   Off-premises mileage and tie lines 
    involving central office work, each $10.00 
  Business Service 
   Central Office Access Lines, each  $10.00 
   Off-premises mileage and tie lines 
    involving central office work, each $10.00 
  
Travel Charge 

One charge applies for all work ordered and requested to 
be completed at the same time on the same visit, 
each       $0.00 

 
Returned Check Charge 

An administrative charge is applicable for each occasion 
that a check, bank draft, credit card, stop payment 
or electronic funds transfer item is returned 
unpaid to the Telephone Company, per occurrence $30.00 

(Part VI, Original Sheet No. 97)  


